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Company Information 
 

Hours of Operation  

 

9:00 a.m. to 5:00 p.m. Eastern Standard Time 
 

Mailing Addresses & Phone Numbers 
 

Plan Changes  Group Administration Service Center 
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free:  866-227-4005 
Fax: 614-433-8385 
eMail: Deanna.Andrasko@Anthem.com 

Correspondence, Enrollment & Member Changes    Group Administration Service Center 
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free:  866-227-4005 
Fax: 614-433-8385 
eMail: Deanna.Andrasko@Anthem.com 

Administration Services & Account Inquiries 

 
 

Group Administration Service Center 
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free:  866-227-4005 
Fax:  614-433-8385 
eMail:  Deanna.Andrasko@Anthem.com 

Life & Disability Claim Services & Inquires   

 
 

Life & Disability Service Center 
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free: 800-813-5682 
Fax: 614-433-8861 
eMail: LifeandDisabilityClaims@anthem.com 

Medical Underwriting Services Medical Underwriting  
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free: 800-551-7265, Ext 38839 
Phone: 614-433-8839 
Fax: 614-880-3529 
eMail: L&DMEU-Wellpoint@wellpoint.com 

Group Conversion Services  
 

Group Conversion Service Team 
6740 N High Street, Ste 200, Worthington, OH  43085 
Toll-free: 800-801-6142   
Fax: 614-433-8316 
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Administration Management Contacts 
 

Administration Director Sharon A. Davis 
Phone: 614-433-8315 
Toll-free 800-551-7265, Ext 38315  
Fax: 614-433-8316 
eMail: Sharon.A.Davis@Anthem.com  

Administration Manager Mary Lear 
Phone: 614-433-8874 
Toll-free: 800-551-7265, Ext 38874  
Fax: 614 433-8385 
eMail: Mary.Lear@Anthem.com 

Administration Team Lead Deanna Andrasko 
Phone: 614-433-8394 
Toll-free: 866-227-4005, Ext 38394 
Fax: 614 433-8385 
eMail:  Deanna.Andrasko@Anthem.com 

Group Conversion Team Lead Kathy Chase  
Phone: 614-433-8300 
Toll-free: 800-551-7265, Ext 38300  
Fax: 614-433-8316 
eMail: Kathy.Chase@Anthem.com 

  Claim Management Contacts 
 

Claim Director Barbara Ley 
Phone: 614-433-8305 
Toll-free 800-813-5682, Ext 38305  
Fax: 614-433-8861 
eMail: Barbara.Ley@Anthem.com 

Claim Team Leads Earl Miller 
Life & Waiver Claims 
Phone: 614-433-8840 
Toll-free 800-813-5682, Ext 38840  
Fax: 614-433-8861 
eMail: Earl.MillerAnthem.com 
 

Barbara (Jeannie) Starrett 
Disability Claims 
Phone: 614-880-3559 
Toll-free 800-813-5682, Ext 38840  
Fax: 614-433-8861 
eMail: Barbara.Starrett@Anthem.com 
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  Specialty Sales Contacts 
 

Specialty Sales Management Gib Palmer 
Specialty Sales Manger Sr. 
Phone: 603-695-7337 
eMail: Gib.Palmer@Anthem.com 
 

John O’Leary 
Account Manager II 
Phone:  603-695-7129 
eMail: John.O’Leary@Anthem.com 

 


